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IDFL AUDITS AND CERTIFICATIONS
IMPARTIALITY POLICY

IDFL #&12 588 A IEMH R

IDFL personnel and top management fully
understand the importance of impartiality in
undertaking its audit and certification activities.
IDFL will therefore ensure that all its dealings with
clients or potential clients operate to safeguard
objectivity and remain impartial in a non-

discriminatory manner.

To ensure that impartiality is both maintained, and
can be demonstrated, the following principles have

been established:

e IDFL is committed to adhering to
accreditation standard’s (such as ISO/IEC
17065) policies and procedures in certification

activities.

¢ IDFL personnel are committed to a set of core
values and a code of conduct that includes
integrity and other ethical practices (i.e. anti-
bribery and anti-corruption).

e IDFL is committed to providing professional
audits and certification services by ensuring
activities are carried out independently and
impartially. All evaluation personnel and top
management are committed to impartiality and
confidentiality. IDFL certificates are only issued
following a review by an independent,
authorized and competent member of the
management team who has not been involved
in the evaluation, to ensure that no interest

shall predominate.

¢ IDFL is committed to not offering certification
services to clients for which it provides the
same consultancy services.

¢ IDFL does not have (and will not form) any
relationships with companies who offer
consultancy or other services that can be
construed as having an impact on the

certification services.
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e Individuals employed by or otherwise
contracted by IDFL are required to inform,
declare and refuse to be involved in audit
and/or certification activities that may present
a potential conflict of interest. IDFL will use the
information to identify any threats to
impartiality and will not use that individual in
any capacity unless it can be determined that
there is no conflict of interest. IDFL will not
allocate an individual to evaluation activities
where any past relationship has existed, except
where, at the discretion of the Audits and
Certification Manager or Managing Director, a
past relationship has exceeded a minimum of 2
years.

e Auditors and others involved in the
certification process are not and will not be put
under any pressure and will not be influenced
in any way to come to a particular conclusion
regarding the result of an evaluation.

IDFL Managing Director, Managers, Personnel and
others involved in the audits and certification
process understand the importance of impartiality
in undertaking its certification activities.
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