

[image: IDFL Logo RGB]


IDFL GDPR Compliance Documents
Client Data Privacy Notice

Last Updated: 18-07-25

This notice explains how IDFL (IDFL Laboratory and Institute) collects, uses, and protects your personal data in relation to audit and certification services.

1. Who We Are
IDFL is a global certification body operating in accordance with international standards. We process personal data as required to fulfill contracts and comply with accreditation and regulatory obligations.

2. What Data We Collect
We may collect:
- Name, job title, and contact details of your staff
- Business-related communications and records
- Signature on audit documentation

3. Why We Process Your Data
- To perform certification and audits (contractual necessity)
- To communicate with you (legitimate interest)
- To fulfill obligations to standard owners (e.g., Textile Exchange)

4. Who We Share Your Data With
We may share data with:
- Standard-setting bodies (e.g., Textile Exchange)
- Accreditation or regulatory authorities
- Internal staff and approved auditors
All data sharing is controlled and protected by agreements or policies.

5. Transfers Outside Europe
Where data is transferred outside the EU/UK, appropriate legal safeguards are used, such as Standard Contractual Clauses (SCCs).




6. Retention Periods
Your data will be retained in accordance with accreditation requirements and applicable laws, typically no longer than 10 years.

7. Your Rights
You can request to:
- Access your data
- Correct inaccurate data
- Request deletion (when legally possible)
- Object to or restrict processing
- Receive a copy (portability)
- Lodge a complaint with a supervisory authority

8. Contact Us
If you have questions or wish to exercise your rights:
info@idfl.com
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